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Good Neighbours Week Monday 11" October — Saturday 16" October 2021

Monday 11" October

10am - 11.30am Dealing with Challenging Volunteer Situations

Volunteers are the life blood of our Good Neighbour groups, but from time-to-time potential
challenging situations arise resulting from volunteer behaviour which requires appropriate
and careful handling. This session will offer ‘best practise’ methods in dealing with these
difficult situations while providing suggestions on potential preventative measures. We aim to
cover the following topics:

. Disruptive behaviours and common niggles

. Confronting the issue

. Implementing a structured volunteer programme

. Ending the relationship

Questions you will be able to answer:

. How to identify disruptive behaviours from volunteers?
. What could be behind these issues?

. What structures and procedures to have in place?

. How to let volunteers go?

Faye Smith from Community Action Suffolk will lead this interactive session, please pre-book
your place here
https://crm.communityactionsuffolk.org.uk/civicrm/event/info?id=2307&reset=1

2pm — 3.30pm Eden Communities — Creating Happier and Healthier Communities

As we start thinking about coming together again and regaining some sense of normality to
our daily lives, How can we all bring people together to create happier and healthier
communities? Where people know one another and neighbourhoods thrive? Well Eden
Project Communities try to do just that, with their Network, Community Camp, Festival of
Discovery and of course their way to encourage neighbours to celebrate and connect to
each other and the place where they live, The Big Lunch.

Next year with The Big Jubilee Lunch there has never been a better time for communities to
come together for friendship, fun and food. Come along and find out more!

Join Zoom Meeting

https://edenproject.zoom.us/j/3603654392#success

3.30pm - 4.30pm Big Energy Saving Advice (Warm Homes Warm Hearts)

Are you worried about energy prices, or concerned about a vulnerable person struggling with
heating their home? This informative session will give you useful information and points of
reference to help make better decisions about how to heat your home efficiently

Join Zoom Meeting

https://us06web.zoom.us/|/82453021777?pwd=cVVnV2hFZUOvcXduQ3NvdE1ZVGN4Zz09



https://crm.communityactionsuffolk.org.uk/civicrm/event/info?id=2307&reset=1
https://edenproject.zoom.us/j/3603654392%23success
https://us06web.zoom.us/j/82453021777?pwd=cVVnV2hFZU0vcXduQ3NvdE1ZVGN4Zz09
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https://us06web.zoom.us/j/86918305685?pwd=eWMzL3BIZlhzS2ZMaWw4Q3lFNk9Ldz09
https://us06web.zoom.us/j/89391017857?pwd=dk8xOFNucWdBdktpaHI0ZzY1dHpVQT09
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https://crm.communityactionsuffolk.org.uk/civicrm/event/info?id=2308&reset=1
https://crm.communityactionsuffolk.org.uk/civicrm/event/info?id=2309&reset=1
https://us02web.zoom.us/j/86141859067?pwd=azFtdUhoaXl5c1NhNExTUXNMT2hFdz09
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Thursday 14" October

10am - 11am Bedfordshire Good Neighbours Network Meeting

Interactive space for Bedfordshire good neighbours to meet and chat. Hosted by Simon,
Mike and Justine, this is your chance to discuss topical issues such as promotion and
publicity, safeguarding, DBS, vaccine boosters, driver shortages, and anything affecting your
group and/or the Beds area. Share successes and challenges and reflect on our first ever
Eastern Region Good Neighbours Week!



https://www.dementiafriends.org.uk/WEBSessionDetails?id=a055I00000PurSbQAJ%23.YU3wo7hKjIU
https://www.dementiafriends.org.uk/WEBSessionDetails?id=a055I00000PurSbQAJ%23.YU3wo7hKjIU
https://us06web.zoom.us/j/87097773708?pwd=d0YvTmFidDQyb2JWeUROWGlEQmRVZz09
https://us06web.zoom.us/j/87097773708?pwd=d0YvTmFidDQyb2JWeUROWGlEQmRVZz09
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Link for networking meeting is: Join Zoom Meeting
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https://us02web.zoom.us/|/82926721262?pwd=ZmdUaGd4TDFyWmpHVnVOdkoxWVJIWUT
09

Meeting ID: 829 2672 1262
Passcode: 818699
11.30am -12.30 Bobby Van

The Bobby Scheme provides a free Home Security service, providing and fitting devices
such as new locks, door chains and door viewers free of charge. John Haggerwood from the
Bedfordshire Bobby Van Service is here to share with good neighbours, locally and across
the region, how to help your vulnerable clients protect themselves better from crime; and the
key things you can look out for when visiting a vulnerable person’s home to encourage them
to make their homes safer and more secure.

This session is suitable not only for Bedfordshire Good Neighbour Groups interested in
accessing support available locally but also for groups in the other parts of the region
interested in how a Bobby Van scheme might work in their patch if their own police were
encouraged to launch a similar service.

Join Zoom Meeting

https://us02web.zoom.us/j/82926721262?pwd=ZmdUaGd4TDFyWmpHVnVOdkoxWVJIJWUT
09

Meeting ID: 829 2672 1262
Passcode: 818699
2pm — 3pm Friends against Scams

Vulnerable people are unfortunately more likely to fall victim to scams, whether that be on
the doorstep, via post or digitally. This session developed by the Norfolk Awill give you the
knowledge and understanding on how to spot a scam and how to report it, giving you the
ability to help people in your community to remain safe.

Log on to this session here:

https://us06web.zoom.us/j/88245165731?pwd=NkFDUTh4WnhwcllIEUE1lbGJtY Xg4dz09

Meeting ID: 882 4516 5731

Passcode: 970961



https://us02web.zoom.us/j/82926721262?pwd=ZmdUaGd4TDFyWmpHVnVOdkoxWVJWUT09
https://us02web.zoom.us/j/82926721262?pwd=ZmdUaGd4TDFyWmpHVnVOdkoxWVJWUT09
https://us02web.zoom.us/j/82926721262?pwd=ZmdUaGd4TDFyWmpHVnVOdkoxWVJWUT09
https://us02web.zoom.us/j/82926721262?pwd=ZmdUaGd4TDFyWmpHVnVOdkoxWVJWUT09
https://us06web.zoom.us/j/88245165731?pwd=NkFDUTh4Wnhwc1lEUE1lbGJtYXg4dz09
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https://crm.communityactionsuffolk.org.uk/civicrm/event/info?id=2310&reset=1
https://crm.communityactionsuffolk.org.uk/civicrm/event/info?id=2311&reset=1
https://us06web.zoom.us/j/86552920004?pwd=RjU4Y3NmcHFBeStJUmQ1TDdwcFpKdz09

